
EHCS Registration & Login Process

Marketing Side Home Screen

Existing Patient

Sign In

REGISTER Sign In

New 
Patient

Existing Customer

Radio Button List

I know my 
Patient ID

I don’t 
know my 
Patient ID

Register 
as new

Form Fields

[FIRST NAME]
[LAST NAME]
[BT PATIENT ID#]

Thank you for verifying. Create your account:

[EMAIL ADDRESS]
[PASSWORD]  
[PASSWORD CONFIRM] 

No records found

Sign up as new patient

Search for Account ID

EHCS Dashboard Page

Form Fields

[FIRST NAME]
[LAST NAME]
[DATE OF BIRTH]
[LAST 4 OF SSN]

To verify this is you, we will send a 
confirmation code to:

EMAIL:      ****@gmail.com
TEXT:        (***)-***-3219
PHONE:    (***)-***-3219

User receives a 4-6 digit verification 
code and enters it into the site

Error: code 
incorrect

Send new 
verification code

No records found

Sign up as new patient

Create Your Account

[FIRST NAME]  [LAST NAME]
[PHONE NUMBER]
[EMAIL ADDRESS]
[PASSWORD]
[PASSWORD CONFIRM]

5 Page Enrollment Form

User can log in, but will 
have an alert telling them 

their account info is 
undergoing verification

START!

FINISH!

This email address is 
already in our database. 

Forgot your password?

Go through Lost 
Password flow

Account Created 
Success Page

[Go to Shop]

[Go To Homepage]

[Complete Questions]

Store Checkout

NEW CUSTOMER 
CHECKOUT

[FIRST NAME]
[LAST NAME]
[D.O.B.]
[ EMAIL ]
[ PHONE ]
[ ADDRESS LINE 1 ]
[ ADDRESS LINE 2 ]
[ CITY ] [ STATE ] [ ZIP ]
[ √ ] BILLING ADDRES TOGGLE

PAYMENT INFO:
[ CREDIT CARD # ]
[ EXP ] [ SEC CODE ]

DO YOU REGULARLY HAVE 
MEDICAL SUPPLIES SHIPPED 
TO YOUR HOME?
(YES)  (NO)

EXISTING CUSTOMER 
CHECKOUT

[ DISPLAY EXISTING 
CUSTOMER INFORMATION ]

Store Thank You Page

Order successfully processes, 
account is created

User 
Already 
Exists

Sign In 
Prompt

Order successfully processes

Store Users Dashboard Sidebar

My Orders
Hello, Firstname!

Orders
Payment Methods
Account Details
   —Personal Information
Update Password
Log Out

[ Enroll In Autoship ]

Verified Users Dashboard Sidebar

My Orders
Hello, Firstname! (√)

Orders
Pay Balances Due
Insurance & Co-Pays
Payment Methods
Account Details
   —Personal Information
   — Medical Information
   — Insurance Information
Update Password
Log Out

Awaiting Verification Users 
Dashboard Sidebar

My Orders
Hello, Firstname! (—)

Orders
Pay Balances Due
Insurance & Co-Pays
Payment Methods
Account Details
   —Personal Information
   — Medical Information
   — Insurance Information
Update Password
Log Out

Registered-Only Users Dashboard 
Sidebar

My Orders
Hello, Firstname! (√)

Update Password
Log Out


